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Dear Mr. Caton:
Re: CC Docket 96-98

Today, Marlin Ard (Pacific Bell Deputy General Counsel), Chris Viveros (Pacific Bell
Core Team Leader for Local Competition Implementation), Lesley Wood (Pacific Bell
Industry Marketing Business Processes) and | met with the following members of the
Common Carrier Bureau: A. Richard Metzger, Jr., Kalpak Gude, Melissa Newman and
Katherine Schroder. We discussed Pacific Bell's implementation progress on
establishing Competitive Local Exchange Carriers’ access to Pacific Bell's Operation
Support Systems. The attached written materials were utilized.

We are submitting two copies of this notice in accordance with Section 1.1206(a)(1) of
the Commission’s rules.

Please stamp and return the provided copy to confirm your receipt. Please contact me
should you have any questions.

Sincerely,
: ;znclosures
cc:  A. Richard Metzger, Jr. No. of Copies rec" ﬂz
Kalpak Gude List ABCDFE

Melissa Newman
Katherine Schroder




OSS Function Access - Analysis Summary
Resale, Interconnect, Unbundled Elements

Function Data Source Today 1-1-97 Future Comments
(System)
Pre-Ordering
CSR Ml Fax LOA to LISC On-line access to CSR | Add gateway (APP to | Requires blanket LOA
fax CSR to CLL.C through CLEO APP) access from the CLC
Product/Feature availability | APTOS Monthly diskette On-line via Add gateway access
CLEO/APTOS or data download to
(10-1-96) CLC
TN Assignment PREMIS Call to unbranded NAC | On-line via CLEO and gateway
Basic products within LISC CLEO/TNA access to NAA
LISC 10 PREMIS (10-1-96)
TN Assigament COSMOS Call to unbranded NAC | No change CLEO and gateway NAA is new number
Vanity numbers within LISC access to NAA adminjstration and
LISC 1o COSMOS assignment system
being deployed mid97
TN Assignment COSMOS Call to unbranded NAC | No change CLEO and gateway Today view is identical
Complex products within LISC access to NAA to retail process
LISC calls NAC
Svec Location/Living Unit | PREMIS Call to LISC On-line via CLEO Add gateway access
_(10-1-96)
Facility Availability PREMIS Call to LISC On-line via CLEO Add gateway access
Basic Resale/ Link (QDT, CT & CNF)
Facility Availability APTOS Call to LISC On-line via PBSM Add gateway access
Centrex (M1031) Inquiry process to allow CLC to submit
(9-1-96) M1031
Facility Availability APTOS Call to LISC CLC submits order Add gateway and on-
Complex products (X1023) LISC issues AVO or line access to allow
K1023 CLC to submit K1023 g
Service Commitments CSC (manual) Standard Interval/ Standard Interval Mechanized Customer | Eliminate gcal
No field work Call to LISC Commitment via proceduges-for retail
Gateway Access or on- S5 =
line g D
Service Commitments SORD (FDD) Standard Interval/ o Resale: On-line via | Add gateway access 8 £ o
Field work | Call to LISC CLEQ/FDD # s
¢ Unbundled :Std Fg §
Interval =~ =
8
Draft 2
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OSS Function Access - Analysié Summary
Resale, Interconnect, Unbundled Elements

Function Data Source Today 1-1-97 Future Comments
(System)
Ordering
Submit Request for:
o Basic Exchange CLC o Fax or NDM via *  On-line or NDM Add Gateway access to
o PBX CLEO via CLEO CLEO ordering system
e Centrex or ISDN * On-line viaPBSM | e On-line via PBSM
e Unbundled Network o On-line via CESAR | » On-line via CESAR
Elements
Request Responses for: Response mechanism
Basic Exchange e LISC e Fax or NDM e On-line or NDM | Add Gateway access to | is determined by the
¢ PBX e LISC « Fax or NDM via CLEO CLC ordering system | order submission
e Centrex or ISDN e LISCor On-line via PBSM | *» On-line via PBSM method.
ISDNSC and CMS and CMS
e Unbundled Network o LISC o On-line via CESAR | » On-line via CESAR
Elements
E911 CLC e Fax or NDM via ¢ On-line or NDM
CLEO via CLEO Add Gateway access to
e On-line via PBSM | ¢ Oa-line via PBSM | CLEO ordering sysiem
s Separate gateway | » Separate gatewny
access access
Listings CLC o Fax or NDM via e On-line or NDM
CLEO via CLEO Add Gateway access to
e On-line via PBSM | e On-line via PBSM | CLEO ordering system
o Separate gateway |e Separate gateway
access access
Provisioning
Binding Post LFACS Call to LISC On-line via CLEO Adad gateway access
(from SORD)
Draft
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OSS Function Access - Analysis Summary
Resale, Interconnect, Unbundled Elements

Function Data Source Today 1-1-97 Future Comments
(System)
Maintenance & Repair
Trouble Rpt Issuance CLC On-line via PBSM or | On-line via PBSM or | Add gateway access Can negotiate custom
call to ISC call to ISC EB access.
Trouble Status LMOS/NSDB On-line via PBSM or | On-line via PBSM or | Add gateway access Can negotiate custom
call to ISC call to ISC EB access.
Trouble History LMOS/NSDB Oa-line via PBSM or | On-line via PBSM or | Add galeway access Can negotiate custom
call to ISC call to ISC EB access.
Billing
Usage TP/DE Mag tape or NDM Mag tape or NDM Mag tape or NDM
Claims & Adjustments CLC Mail/fax to LISC Mail/fax to LISC Based on CLC
requirements

Draft
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Note: The ordering processes far consumer and business are essentially [dentical,

Baslc Exchange New Connect

Consumer uses Starwriter which inlerfaces with varlous systems thiough different screens.

Business ordering Is done via SORD and other systems musi be accessed direclly,

ACCESS STARWRITER and
NEGOTIATE NEW CONNECT ORDER
Oblaln
Greet Now Obtain
Pacilic Bell oustomer | Conn | ODER Customer As
servios Obtain selection for customer Ofter sign
Service mbmm"m"hwm* mmm_,w_.fm*
Representative | | "t new recaive Usting and recap Services Cal products Nurmber
validation monthly and
service Blocking, ¥ ‘
one-ime any
4 charge(s) f
Aocess PREMIS
{bus) or Starwilter
{ras) and reqques!
telaphona nurnber

Y

Verlly alt

;
ith

Fealures

customes for
—91 the call and

Thank

tsrminate
customes
Interaction

Submit

Service Order

Aelrieval and
Distribution

ACHEAALATLAAA LA LA L LA AL TR A LT ALAKELAT AT L L AR T ALASATI AT AASH TLAGATTLATALHASATLATIATTAATALHAALAATITLLLAT R LASTATLAALL AL ARAR LA AA ARRAR R LR RS

ARRLLLRARA LA AT RAR RN AARARRALARRAL AN
Source Address Datebase Features 1 patabage
Astachment A (APTOS) (APTOS) (SORD)
B
.\.\\\\\\\\\\\.\\\.\\\;\\\\\\\.\\\\\\“\\\\\\\\\ MIALL AT L AATLASAAS T L L L AAS T AL ASE L LA LT ALALASTE L AATTL L ATATTRASA AT ALLASA LA LATLAAELAST LA TALTLTLE L AASAALASLLALTLAAR L R A LA A AL R A A LR R L AR R R WS
Estmaled 5 sec incremental responsa ¥me for CLCs; LISC representative
however, other slaps may take place concuyently. c:'e:’b
| eubmit
¥ Access
Aocess Acoess CLEO/TNA Access =
CLEQ/SLV CLEO/APTOS and request CLEO/AFTOS
and requesi or download telephane fot IEC
valdaton infosmation number optons
Submil
{]
to LISC
via CLED
Obtain
Greet | New customer Obtaln v J
customer | Conn | ObIBiN Obizln selection tor ouslomar Offor Assign Obiain Vesily all
CLC Service | |andutenttyl . -mw ! Dicectory [-pe-{ basic servios ] Selectonol | 1 ooionay o Customer customer Establish er Thank
Represemative | | requestis address ¥ Listing and Information roducts Tetophone |— | \elerexchangei—I=1 service customer lor
g recalve recap Services Call P Nurmber Carrier activation detalls, the call and
validalfon : monthly and Blacking, Il selection dats quok terminate
service oneAime g charges
chage(s) any Atiachment 8 Atacraent C customer
interaction

DRAFT



H Attachment A
Validate Service Address
Velidate Service Address (WSOP, QDT and CT)
Yes Select |
Ottsin Service Address for Validation —— Delormine il woking | l:e::zi:: l——"1 obTine Retain
Reocly service exists at mow L1 fOr due
address and determine il | Yes =31 line la QOT
Pacific Bell Enler i has been vabdatodin F—e] sefvica address based or CT Setect date
Oblain address Hequest on PREMIS info ,
Service now and Slroet validation » PREMIS (Line selection available line
Representative sorvice | | “nadee' ™ trom and status is retumed) *v« }
address| | Guide code PREMIS No
(SAGA) Determing i Whis | Yes iﬂ":' Wﬂb‘:’
i request
e e i
oustomer that same address | No
address is Determine
accurale and L» sendoe address Start WSOP
comect Is aocurate with investigation
needed | No=1 " iha customer
AT AT TR AR R LT AR AR LA AATL L AR LA TR H LA TR TR AR LR H ARH LA LHERT R AR TEA TR AL LA LT RAR AL LA L LA AR AR A LAAR A LA A H LR LG AASATLUERL R R SRR R LS LR R AR R
Source Address Database
System (PREMIS)
ANRLVARRTRARRA R R A RGN r\\\\\'\\\\\\\\\\\\ AN AT AR AS LSRR VR TR AT LARTT RS AAAT AR TR AR RUTLA LA LA L LT RO AR LU AR L HA A AR AR R RN R AR R AR R AR
Accass
CLEO/SSLY
and request
validation
Validate Service Address (WSOP, QDT end CT)
L Recelve screen with Dehm"""' Wwoking | o | Determine Rtain
Obtain Service Address for Valldation ddress and supporing | Yes | o IR O, |t HQOTor iy
CcLC dala (exchangs code, |—#»| * “ooriaino CT onfine
. 1)
Service o @
Representative Obtain address Request | [~ ‘{Yes
new | g Into o valiiation No 1
servios CLEQ/SLV from Determine i this | Yes | Enteraddiional
address {No SAGA CLEOYSLV Verity wih Is addiional ™1 line requestin
: service lor the CLEO
required) oustomar that [
address Is eame address | No om——
accuralo and Lan] sanvice addvess '?,3‘5‘6’,5'
cotrect § accueat
nceded  [— No— h,,,, cus!:m? invesiigation
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Pacific Bell
Service
Representative

AT RO

Source
System

AUSTUESTUSASUARLUCANY

cLC
Service
Representalive

Attachment B

Assign Customer Telephone Number
Assign Customet Telephone Number
Chooss offered
Delermine i Yor ;
Offer one othor cuslomer choosas Quote charga No
number to an oﬁm Spedial | special number and p——— Mﬁ‘”‘" m"“’w >
nmboet detemine I Dhﬂﬂ’ num
cuslomer - up to lelephone number |
atotel of 6 of requests 8 c“sm”g’”“ -—Y‘ Yes
special number charg s -
Determine il u_:sbm Otfer“sasy’ number|
requests an "easy” and dotetmine il | ppnn
number or a spedliic cuslomer accepts PRAEMIS
number e.g., 555-GOLF
Yos
No
* Reoeive
spedific
Access PREMIS Specific Cail Number No i
e ot
{bus) or Starwrites Assignment Center H ﬂl;‘":’g::“
(res) and request {NAC) lor ::,‘d“c determine §
telephona number numi| customet
‘ aooapls
JURTURARTERIERLINAE LUAEEL TR T AR AT ATHA T CEERET LR L AR LR T IR TR R R R N TR R UL T RO CEUT U ERRTR R ER RUUEY ANR A SNRULELRR AN LLLAAD AR LN LY
TN Dalab Reg will use SSY, where
atabase eployed, W scan
(PREMIS) COSMOS for Personat  Number Assignment Cenler
L numbers
AATTLEAAAAT E LA LA LATTEATE R AL AL T ATATLATAAALTA AN LA AT A TATARAT LA TR R R A L AL AR LA AT A LATTALEL L AR L LAGATITLATA T A TLAASET LA R AL SR ULER AR LR AR AR AR SRR R R AN,
Acoess Assign Customer Telephone Number
CLEQ/TNA
and request Choose offored
number D | 1
d Quols charge for
customer No
—e choosesan | P93l | special number and Wm or
offered | ™mber|  delauming ¥ tolephon
number to number rge Yes
_»
cubaer -1 1o or fequests 3 | > mmgmr _.Easy Ofior "easy” numbet | prop
a lotal ol 6 spacial number pumber or & spedilc Wd’”’::;p'; CLEO/TNA
number e.g., 565-GOLF
* No Yes
off Calt USC Recalve specific
Spectic =  Unbrandsd No number fiom NAC
Number. | ¥ | end deteimine i
Assignment Center customer scoepts
(NAC) for specific
DRAFT rwmber




Assign Service Aclivation Date Attachment C

Establish Service Activation Date

Request (elephone

number whese Can

Provide standard | ves | ©e Roached (CBR)

PacHic Bell interval dus (:a';s’ L — ] on due datw and il

ot FDD dale customer ests
Service dotominet | M0 | AMor PM. capture [ ConSm duo daie
Representative oustomer accepts on Bcreon and advise of call
I s

0

Provide altemative

dals or agree 1o corvactly
customer
requesied due date

ARTTARLLARTBATA S TAATLAA A TR TATRLLATEIABARRRERL AT H LR AR A TATATATE A AATALLARATRLTARATIT AT AL LA LA AT LAALAT LS A TATARAL AR AR AR HASA AR LA THE AL TALL LU SA R LA R AR R RGN

Saurce Flexible'Due Date
System (FDD)

ANHIAAT AT AT A LATIAGHAR LATEALLTI AL RV GHRR AR TS AR AL LU AT AT AR R AL A SRR AR TR AL LR LS AT AR T AR AT A T LA LA TR AR RAR AR RS

Aoocass
CLEO/FDD
end request
dus date
Establish Service Activation Dale
CLC Request telephone
Service number whete Can
Representative Provide standarg | Yes | Be Beached {CBR)

intorval dua date |1 o0 due date and if

or FDD date and customer requests |
delermine ¥ |0 | AMorp, capiiie [ ] f’;f":;‘f“(::“ d":;
Gustomer 2o0epts 00 Screen back, i needed, o

veiify servica

Provide alemative |

dae oragres o | | CPvaied comectly
customer
requested due dale

DRAFT



Paclfic Bell
LISC

Service
Representative

EXLLELLERNTELLULCNNNNY

Source
System

.\\\\\.\\\\\\\.\\\\\\\\\}

CLC Service
Representalive

Customer
Information
Databage

(w)

Basic Exchange Migration

Features
Database
(APTQS)

AUTLLLARA LA LA LR LR DR TR RSO LR R A AR AR LTRSS R AR AR AR A A LR UL AR R AR AR AR A AR,

AFILASALATLTILAASER L EAATAAT LTS LAALLLAAAL L AT AL HAS L L AL LALATIAASTL S LR R R SRR LA S A R S L AN

Verily a
ordet
details,
quote

ReceNe Creato
disconnact Submid Provide
I":mq""‘ andnew | ] ocders || contiemabon
oonnaect wCoLe

1 the calland

charges

Acoess
CLEDAM Accass
customer o downioad
record Inlocmation
Greel WAlgra- Obtaln
customar tion luduﬂuduﬂ"o.n Offer
e [ oo [ o | S
for sewvice products activation dale
"an Information

DRAFT
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ASSSITTRLULS RN SNSRI LR S ANNY

AARLARLARAAL LA VAR R AAL R AL B RS R R AR ALY
Service Order
CLEO Retrigval and CLEO
* Distribution
{SORD)

ALETLAAR LS LIALAAA T ALLA AT AL LR A AR ATLALKLARALAR AR AL LA IR R R GRS TR A

via GLEO confinmation

Thank
cystomer fos

terminate
Interaction




Baslc Exchange Migration (Mechanized)

Recaive Obisln Pacilic's Cregte and o
toquest austomer faemat \ ovide
Complete data bom [P acoount record T dsconnectsnd | orlwm | coafimation
Order CLED and valdale new connact o CLC
Procesging I
(COP)
AR AR LR RASA Y K\\\.\\\\\\\\\\\\\\\\.\\\\\\.\\\\\\\\\\.\\\\\.\\\\\\\\.\\\\\\.\\\\\\\\\\\\.\\\\\\\\.\\\\\.\\\\.\\\\\\.\ ATLLAAATALLLATA AT LATAELTLRANLASASH AL AL LA AL AL LA LA AR A LR AR RMALUTR A AN WU LAARS
Customer Service Order v
Source Information Fealures CLED Retrieval and CLEO
System Dalabase Databasge Distribulion
(M) (APTOS) (SORD)
\\\\\\\\\\\\\\\\\\.\\‘«\\\‘\\\\\\\\\\\\\\\\\\\\\k\\\ AR AL LR R AN, \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\w\\\\\\\\.\.\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\.\\\\\.\\\\\.\\\\\\\\\ SLLN NN

CLC Service
Representative

Access
Acoess
Cra™  [cLeaneros
customer of download
record Information
Qrest 1
Mign- ™ optain
customer
o 800 { authodzation Offes
e [P nd receive. [~ atonsi
Yor oustomer praducts
migration Tolurmaton

Verify all
ovdes

quote
chatges

DRAFT
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request
via CLEO

Thaak
custornes for
the call sad

wiminale
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Recelve
confirmation




